BAO HIEM XA HQI VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phuc

Sb: 4736 /BHXH-TT Ha Ngi, ngay 17 thang 12 nam 2024
Viv truyén thong chuyén dé
vé Luat BHXH nam 2024

Kinh gtri:
- Cac don vi truc thudc BHXH Viét Nam;
- BHXH céc tinh, thanh pho truc thugc Trung uong.

Thuc hién Ké hoach sé 4256/KH-BHXH ngay 20/11/2024 cua Bao hiém xa
hoi (BHXH) Viét Nam vé trién khai thi hanh Luat BHXH s6 41/2024/QH1S5, Nghi
quyét s0 142/2024/QHIS5 cua Québc hoi va cac Quyet dinh s6 717/Qb-TTg, Quyét
dinh s6 1370/QD-TTg cua Thu tudng Chinh phii (Ké hoach sé 4256/KH-BHXH);
nham tao su déng thuan, théng nhat trong qua trinh t6 chuc trién khai Luat BHXH
$6 41/2024/QH15 (Luat BHXH nam 2024), kip thoi dua chinh saich BHXH thuc su
di vao cudc sébng, gop phan hiéu qua trong viée dam bao quyén loi an sinh x3 hoi
lau dai, bén viing cho nguoi dan, nguoi lao dong, BHXH Viét Nam dé nghi cac
don vi truc thuoc BHXH Viét Nam, BHXH cac tinh, thanh phé truc thugc Trung
wong (sau day goi chung 1a don vi) thuc hién truyén thong chuyén dé vé Lut
BHXH nim 2024, cu thé nhu sau:

1. Noi dung truyén thong!

1.1. Quan diém, muc tiéu cua viéc ban hanh Luat BHXH niam 2024; khéng
dinh mdt trong cac myc tiéu khi xay dung Luat BHXH nam 2024 1a ké thira va gia ting
quyén, lo1 ich hop phdp cua cac bén tham gia BHXH; tao diéu kién thuan loi dé
moi ngudi lao dong duoc tham gia va thy hudng cac ché @6 BHXH. Hoan thién
quy dinh quan ly nha nudc va hé théng t6 chirc thuc hién chuyén nghiép, hién dai,
hiéu qua, cong khai, minh bach.

1.2. N6i dung méi co ban ctiia Luat BHXH nim 2024 vé d6i tuong tham gia,
quyén, lg1 ich, trach nhiém cluia nguoi tham gia, cia cac co quan, td chire, doanh
nghiép; quy dinh xir Iy tinh trang cham déng, trén dong BHXH; tinh nhéan van, uu
viét cua Luat BHXH nim 2024, cy thé:

- Nhitng diém mai lién quan dén ngudi lao dong, ngudi sir dung lao dong

- Nhiing diém moi lién quan dén vai tro, trach nhiém cta Uy ban nhan dan
cac cap.

' Luu y:

- Ngi dung truyén thong chi tiét tai diém 1.1 va 1.2: Tai Phy luc dinh kém Céng van nay.

- Ngi dung truyén thong tai dié}y 1.3 vd" 1.4: Sé duwgc ban hanh vao thoi diém thich hop (sau khi co
Nghi dinh va cdac van ban hudng ddan cu thé).

- Noi dung truyén thong tai diém 1.5: Céc don vi chii dong truyén théng sau khi Ludt BHXH ndm 2024
co hiéu lyc.
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1.3. Nhitng diém mdi lién quan dén quyén han, trach nhiém cua co quan BHXH.

1.4. Nhitng quy dinh méi lién quan dén tha tuc tham gia va thy hudng chinh
sach BHXH.

1.5. Quyén, loi ich gia tang cua cac ché do, chinh sach méi cuia Luat BHXH
nam 2024 thong qua cac nhan vat thuc té tai dia phuong 1a nhitng ngudi dugc thy
huong. Niém vui, cam xtc ctia: Ngudi tham gia BHXH tu nguyén khi dugc nhan
ché d6 thai san; ngudi dugc hudng lwong huu khi tham gia BHXH tir ¢ 15 nam
trd 1én; nguoi duoge hudng trg cap huu tri x4 hoi, tro cap hang thang déi véi ngudi
lao dong khong du diéu kién hudng luong huu va chua d tudi huong tro cap huu
tri x4 hoi... Panh gia ctia nguodi hudng vé viée co quan BHXH da kip thoi giai
quyét, chi tra cac ché do BHXH.

2. Hinh thirc truyén thong

Bam sat tinh than Chi thi s6 07/CT-TTg ngay 21/3/2023 ctia Thii tuéng Chinh
phu vé ting cudng cong tac truyén thong chinh sach, cin cir hudng din tai Ké
hoach cong tac thong tin, truyén thong héng nam cua BHXH Viét Nam, Ké hoach,
kich ban cong tac thong tin, truyén thong hang nam cta don vi, cac don vi chu
dong trién khai cac hoat dong truyén thong chinh sach BHXH da dang, linh hoat,
phu hop véi ting nhém chu thé dugc truyén thong; dam bao tiét kiém, hiéu qua,
chong lang phi theo tinh than Chi thi s6 27-CT/TW ngay 25/12/2023 ctia B4 Chinh
tri vé tang cuong sy lanh dao cua Dang d6i voi cong tac thyc hanh tiét kiém, chong
lang phi (Chi thi 6 27-CT/TW), chi dao vé “Chdng ldang ph* ciia Tong Bi thu T6
Lam, Chi thi s6 150-CT/BCSD ngay 12/11/2024 cua Ban Can sy Dang BHXH Viét
Nam Ve tang cudng thuc hanh tiét kiém, chong lang phi nganh BHXH Viét Nam (Chi
thi s6 150-CT, /BCSB) Trong do, chl trong mdt s6 hinh thirc sau:

2.1. Truyén thong qua cdc phwong tién thong tin dai chiing

- Phéi hop trién khai cac tuyén tin, bai, toa dam, tiéu phém, Infographic,...
truyén thong vé cac ndi dung tai muc 1 Coéng van ndy ding tai trén cac phuong tién
truyén thong cua cic co quan thong tin, bao chi Trung wong va dia phuong; uu
tién cac san pham phu hop dé truyén thong trén mang xa hoi va qua cac Gmg dung
di dong.

- Cung cép, dinh huéng thong tin truyén théng Luat BHXH nim 2024 cho
do1 ngi bao cao vién cac cap va cac co quan bao chi thong qua hoi nghi bao cao
vién hing thang, qua hé thong tin, bai viét trén cic 4n phidm cua Ban Tuyén gido.

- Tang cudng cac ban tin, chuyén dé, tiéu pham phat thanh vé Luat BHXH
nam 2024 trén hé thdng loa truyén thanh co s¢ va cac chuong trinh truyén thong
luu dong.

2.2. Truyén théng trén cdc phwong tién truyén théng ciia Nganh, moi
truong Internet va mang xa hoi

- Tang cuong s6 lwong, tan suat ding tai, chia sé cac vin ban, tin, bai chuyén
sdu, bai phong van, chuong trinh toa dam, clip, Infographic,... trén: Cong Thong

2 Bao Nhan dan dang ngay 13/10/2024: https://special.nhandan.vn/chong-lang-phi/index.html
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tin dién tir (TTDT) BHXH Viét Nam va Cong TTPT BHXH céc tinh; Cong TTDT
cua cac sd, nganh, td chirc chinh trj - x4 hoi tai dia phuong; cac kénh truyén thong
mang xa hoi cia BHXH Vié¢t Nam va BHXH cac tinh.

- T6 chtrc cac hoi nghi truc tuyén (livestream), hoi thi tim hiéu chinh séach,
phap luat BHXH trén moi truong Internet.

- Duy tri cung cip thong tin tai myc 1 Cong vin nay trong muc Tin tic trén
mg dyung VssID - BHXH s6.

- Long ghép truyén thong qua hé théng Tong dai hd trg va cac hoat dong
cham séc khach hang ctia Nganh.

2.3. Truyén théng truc tiép qua cdc hji nghi truyén théng, tw vin, doi
thoai, gian hang

- T6 chtrc cac hoi nghi truyén thong, hoi nghi tu van, ddi thoai chinh sach, ..

- Phdi hop véi cac so, nganh, to chirc chinh tri - x3 hoi tich cyc trién khai cac
hoat dong truyén thong hiéu qua, phu hop; nhat 1a dbi v6i cac don vi ¢6 lién quan truc
tiép nhu: S¢ Lao dong - Thuong binh & X4 hoi, Lién doan Lao dong, Ban Quén 1y
Khu cong nghiép - Khu ché xuat,...

- Truyén thong truc tiép tai: B0 phan “Mot ctra” cua co quan BHXH
tinh/huyén; Trung tim Hanh chinh cong ciia Uy ban nhan dén cac tinh, thanh phd;
cac Trung tam Dich vu viéc lam cua tinh.

- Truyén thong 16ng ghép tai cac budi sinh hoat ciia hoi, doan thé; cac cudc
hop Chi bd, hop T6 dan phd, budi hop giao ban; cac hoat dong vin hoa theo tap
tuc, tap quan tung dia phuong.

- T6 chitc cac gian hang tu van, gian hang an sinh.

2.4. Truyén théng qua cdc sin phim truyén thong

- Bién tap, cap nhat, thiét ké va san xuat cac san pham truyén thong nhur: To
roi, to gap, Infographic, motion graphics, tiéu pham phat thanh/truyén hinh,..
cac ndi dung néu tai myc 1 Cong van ndy (dam bao co ddy du ca san pham truyen
thong BHXH bt budc va BHXH tu nguyén); Ul tién sir dung cac san pham truyén
thong online, truyén thong qua QR code, trén cac tng dung di dong, nén tang mang
xa hoi.

- Xay dung tai liéu truyén thong, niém yét tai bang tin cong cong, man hinh
tai khu dén cu, 16ng ghép trong cac loai hinh thong tin, truyén thong van héa co so
khac (néu phu hop).

3. To chirc thye hién

3.1. Trung tim Truyén thong

- La dau méi cung cap thong tin, hudng dan, dén dbc BHXH cac tinh trién
khai thyc hién.

- Thuc hién tuyén tin, bai,... truyén thong vé cac noi dung tai muc 1 Cong
van nay trén cac: phuong tién truyen thong cua Nganh; kénh truyén thong cia cac
co quan théng tan, bao chi Trung wong; trén moi truong Internet, mang xa hoi;
trong d6, chi trong cac san pham truyén thong hién dai, c6 thé dé dang tiép can
trén ung dung dién thoai di dong (Infographic, motion graphics,...). Phéi hop véi
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cac bo, nganh, doan thé, t6 chirc chinh tri - x4 hoi ddy manh truyen thong vé nhimng
diém méi ctia Luat BHXH nam 2024 theo ting nhom chu thé tai cac hoi nghi, hoi
thao, hoi thi (néu can thiét).

- Tiép tuc chu dong ndm bit cac thong tin dugc bao chi va du luan x3 hoi
quan tAm trong qu4 trinh t6 chirc thuc hién Luat BHXH niam 2024 dé kip thoi bao
céo, phdi hop véi cac don vi co lién quan kip thoi dé xuét v6i Lanh dao Nganh céac
giai phap thong tin, truyén thong phu hop, hiéu qua.

- Bién tép, cap nhit cac san pham truyén thong da san xuat hodc san xuit
moi cac san phém truyén thong vé BHXH (clip ngan, Infographic, to roi, to gap,
tiéu pham truyén thanh/truyen hinh, file phat thanh...) cung cap cho BHXH cac
tinh t6 chirc truyén thong va cung cip cac san pham truyén thong phu hop cho
Trung tim Cong nghé thong tin dé dang tai trén Gmg dung VssID- BHXH sd.

3.2. Tap chi BHXH

- Chu dong thuc hién, dang tai t}lyén tin, bai chuyén sau va cac san phém
bao chi hién dai theo cac ndi dung truyén thong tai muc 1 Cong van nay.

- Chu dong, kip thoi cung cap cac san pham truyén thong phu hop cho Trung
tam Cong nghé thong tin dé dang tai trén g dung VssID - BHXH s6.

3.3. Trung tém Dich vu hé trg, chim séc khdach hing

- T6 chirc truyén thong 16ng ghép trong cac chuong trinh cham soc khach
hang cua don vi (hdi nghi ddi thoai, tu vén,...); qua hé thong Tong dai cham soc
khéach hang ciia Nganh.

- Tang cuong cong tac tu van, giai dap nhimg ndi dung lién quan dén Luat
BHXH nam 2024 trén Cong TTDT BHXH Viét Nam va Fanpage BHXH Viét Nam.

3.4. Trung tam Cong nghé thong tin

Duy tri lién két thong tin tjr Cong TTDT BHXH Viét Nam v6i muc Tin tirc
trén tmg dung VssID - BHXH s0; kip thoi cap nhat trén Gng dung VssID - BHXH
s6 cac san pham truyén thong phi hop do Trung tim Truyen thong, Tap chi BHXH
san xuat va gui Trung tdm Cong nghé thong tin dé truyén thong dén nguoi dung
ung dung.

3.5. Cac don vi truc thuoc BHXH Viét Nam

‘ Can cu chic nang, nhiém vu duogc giao, cac don vi phéi hop véi Trung tam

Truyén thong:

- Chu dong, kip thoi cung cép cac thong tin can truyén thong vé Luat BHXH
nam 2024.

- Trong qua trinh thyc hién chirc nang, nhiém vu cua don vi, chu dong nam

bat, dy bao ludng thong tin lién quan va dé xuét cac noi dung can truyén thong lién
quan dén Luat BHXH nam 2024 phat sinh méi theo thuc tién.

3.6. BHXH cdc tinh, thanh pho true thugc Trung wong

- Chu dong béo cao Cap ty dang, chinh quyén, Ban Chi dao thyc hién chinh
sach BHXH, BHYT; phéi hop vo1 Sé Lao dong - Thuong binh & Xa hoi, cac sé, ban,
nganh, cac co quan thong tan, bao chi tai dia phuwong va cac don vi c6 lién quan ting
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cuong cac hoat dong truyén thong Luat BHXH nam 2024 dam bao kip thoi, da dang,
linh hoat; chui dong xay dung kich ban truyén théng pht hop véi tinh hinh, dién bién
thuc té cua dia phuong dam bao linh hoat, sang tao, pht hop; vu tién str dung cac hinh
thirc truyen thong s, truyén thong da phuong tién, trén moi truong Internet, mang xa
hoi nham thuc hién hiéu qua viéc tiét kiém, chng lang phi.

- Tiép tuc néng cao vai tro, trach nhiém nguoi dimg dau trong lanh dao, chi dao
cong tac truyén thong Luat BHXH nam 2024 theo hudng dan tai Cong vin nay dam
bao thuong xuyén, phi hop, tiét kiém va hiéu qua.

- Chu trong déy manh san xuét, dang tai cac tin, bai theo cac ndi dung truyén
thong tai myc 1 Cong van nay trén: Céng TTDT, cac trang mang xa hoi,... cua
BHXH tinh, Uy ban nhan dan va cac s, nganh lién quan; hé théng loa truyén thanh
co so. Pong thoi, phdi hop véi Ban Tuyén giao Tinh/Thanh ty cung cap, dinh
hudng thong tin truyén thong Luat BHXH nam 2024 cho ddi ngii bao céo vién cac
cAp va cac co quan bao chi trén dia ban.

- Ra soat, cép nhat cac san pham truyén thong da san xuét hodc san Xuét moi
cac san pham truyén thong vé BHXH (clip ngén, Infographic, to roi, to gap, tiéu
pham truyén thanh/truyen hinh, file phat thanh...); uu tién sir dung cac san pham
truyén thong online, truyén thong qua QR code, trén cac ing dung di dong,... dam
bao tiét kiém, hi¢u qua, khong lang phi.

- Chui dong, thudng xuyén kiém soat, nam bat thong tin vé tinh hinh trién
khai thuc hién Luat BHXH nam 2024 trén dia ban dé kip thoi lua chon ndi dung,
hinh thtre, giai phap truyén thong phu hop.

- Kip thoi nam bét cac thong tin, kién nghi, dé xuit cta chu st dung lao dong,
nguoi lao dong, ngudi dan vé chinh sach, phap luat BHXH; tir d6 chu dong dinh
hudng cong tac truyén thong theo dung chirc trach, nhiém vu va pham vi quan 1y, ¢6
giai phap hd tro truyén thong, tu van kip thoi va bao cio vé BHXH Viét Nam.

- Chi dao, huéng din BHXH cép quan, huyén trién khai truyén théng phu
hop voi diéu kién thuc té tai dja phuong.

Trén day 13 hudng dan vé viéc ting cuong truyén thong chuyén dé vé Luat
BHXH nam 2024. BHXH Viét Nam yéu cau cac don vi nghiém tuic trién khai thuc
hién. Trong qua trinh thuc hi¢n, néu co vuong mic lién hé vé BHXH Viét Nam (qua
Trung tam Truyén théng) & duoc hudng dan chi tiét./ .

Noi nhén: KT TONG GIAM DOC
- Nhu trén;

- Tong Giam dbc (dé blc);

- Céc Pho TGD;

- Vu Béo chi - Xuét ban, Ban Tuyén gido TU;

- Vu BHXH, Bo LD-TB&XH;

- BHXH: B Quéc phong, Cong an Nhan dan;
- Cong TTDT BHXH Viét Nam;

- Luu: VT, TT.
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